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Report is provided to the Investigator who must discuss it with the practitioner. In the case of an 
adverse finding in the report, the Investigator and practitioner would discuss the possible ways of 
dealing with the finding including whether the practitioner is prepared to alter the way in which he 
or she practices.  
How long will it take? 
We aim to investigate your concerns as quickly as practicable. Delays can be caused however if 
either the practitioner or Notifier are not available to respond, when the matter is very complex or 
when it takes longer than expected to gather the necessary information. In some situations, 
additional information is needed from experts, other dental care providers, independent witnesses 
and so on. The final resolution of the matter may take many months depending on the issues 
involved. We will keep the Notifier and practitioner informed of progress (at least every three 
months) and notify both in writing of the outcome of the investigation.   
Outcome of the investigation  
After consideration of all the material collected during the investigation, a report will be made to the 
Board with a recommendation as to what should happen next.  There are a range of possible 
outcomes and the Board can make any of the following decisions: 

1. to take no further action; 
2. to refer the matter to a tribunal hearing at VCAT (this is usually for serious matters where there 

is a possibility that registration could be cancelled);  
3. to refer the matter to a Professional Standards Panel hearing (this is a closed hearing before a 

panel of at least three people); 
4. to refer the matter to a Health Panel hearing (this is a closed hearing before a panel which 

includes a medical practitioner, a lawyer and a registered practitioner); 
5. to arrange to settle the matter (or part of it) by agreement;  
6. to refer the matter (or part of it) to the Health Services Commissioner; 
7. to refer the matter to another organization better suited to dealing with the issues raised; 
8. by agreement with the practitioner or student, to cancel their registration. 
Review of a decision of the Board  
If the Board decides either to take no further action, to refer the matter to a professional standards 
panel or if there has been no investigation conducted, the Notifier may apply to the Board (within 
28 days of receiving advice of the decision) for a review of that decision.  In this situation the 
matter would be reviewed by an Investigation Review Panel (IRP), which is a body independent of 
the Board consisting of a lawyer, practitioner and a person nominated by the Health Services 
Commissioner.  

What are panel hearings? 
The purpose of a hearing is to determine if the practitioner has engaged in unprofessional conduct, 
poor performance or has a health problem and if so what action, if any, needs to be taken.  
The Health Professions Registration Act 2005 provides for two types of panel hearings (1) 
Professional Standards Panel (PSP) hearings and (2) Health Panel (HP) hearings. Generally 
speaking, panel hearings are held in private about less serious matters. They are usually 
conducted with as little formality and technicality as possible. The practitioner (or student) under 
scrutiny has no automatic right to legal representation at the hearing but is entitled to be 
accompanied by another person and to make submissions.  
A panel is not bound by rules of evidence but may inform itself in any way it thinks fit; it is bound by 
the rules of natural justice.  

The identity of the Notifier is protected by law and is not permitted to be published or broadcast. 
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privacy principles set out in the Information Privacy Act 2000 and the Health Records Act 2001, 
and with the requirements of the Freedom of Information Act 1982 and the Health Professions 
Registration Act 2005 and associated regulations. Information on the Notification form is collected 
in accordance with those laws and will be used to process your allegation. Your information will 
only be disclosed for the purposes of processing the Notification.  The Board publishes information 
about notifications and hearings in its Bulletins and Annual Reports which are published in 
hardcopy and are also available on our website.  The Board is also obliged by law to send a copy 
of a Notification to the Health Services Commissioner.  To view our full Privacy Policy, contact the 
Board at the address listed above or visit our website http://www.dentprac.vic.gov.au 


